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Customer Complaints Unit sMaall 59l8i a9  Date: / / !
KFIC for Financing Services Company (KFIC FINANCE) Complaints Form
(p o oh) Beiged] Sloniel] elud€ 4S, S5 7 g
Civil ID Number Gl @31 | Customer Name e ol
Phone Number a5l ) o8, | Customer File Number: Jeeadl ale 03,
Address: :0lgiall | Email: S AT syl
Sl it g5 Sy o) 4dd | ol ole
No Attachment Attached Documents if any
Complaint Subject S9! g 990

CCPP Ver. 2.0 Page 1 0f2 Confidential




X KFIC rwc

Customer Complaints Form

Declaration: IS
I confirm that no complaint is/are pending with judiciary court éi}i sbadll § Walae gl/ 9 Byglaie Gol&i éi Ao g3 aily 3
or regulatory authority, and confirm that the complaint will not > d) 69Sad) g o9u g0 pautds ‘a.,\.a,\)ji lisy . auld, 4>
be filed either with CBK or any other party unless it is resolved Pl 093 «S9Sidl pasd g S iy o] 13) Auld, ol Aalnd
between us without informing KFIC for Financing Services Co. dbigadd! Silousel) eSS, 4
Key Notes: :olasdae
e Customer should receive a full response within (15) Jos o5 (15) s G Jeeall (o Aeuall gl e 5l @iy @
business days of the submission date of the complaint J9gudl cals oLl 1 (59Sad! oulud &)l (0
to the Assigned Employee.
e Opinion submitted by Assigned Employee is purely Sy Vg ey (28 6l 5o Jogldl alssll e puall gTII o
technical and cannot be invoked or used as evidence if o0 x| > 3 ld] JJuS dalasiul of 4] slilu)
the subject of the complaint referred to the judiciary. slaall gl
e Should the customer disagree with the provided (Jogudl calsoll o puall 51 e Jueall palfel J> @ @
response, the complaint may be appealed to the Al 4580 bzl g @llas @uuan aLall Jeeald 3o
concerned Regulatory Authority.
Complaints can be filed as follows: S Bl sl (oS Ed) el
e By hand-delivery to the Assigned Employee. Jogud) Cab gl Lguy oSl qulus @
e By mail To be sent to the Assigned Employee to the A8, 400 el adl lgie e cgaladl aundl 3ol e @
following address: P.O Box 21521, Safat 13037, abs oLl el Lu;ﬁ\ 13037 slagall ¢ 21521 wyy Ggdive
Kuwait. Josudl
e Viae-mail. To be sent to e-mail address of the Assigned iJ95ud) calsglly (ol o ASIY audl Goslo oy @
Employee: (complaint@kficfin.com) (complaint@kficfin.com)
I declare that I have received a copy of this complaint S9! sda (eddeud Cradivwl ‘éui)éi
Customer Signature: teeadl axdos
Assigned Employee Signature: 1J 93| alsgll ard gl
Director of Respective Department: tJ 95| g Uadll sy aidigl
Complaint Reviewed by JB (e sl dan e @3
Compliance and AML Department: gl Juuk dmdl8ag S a7 8yl5)
Jid (e g9Sad! Aazlpe 3
Complaint Reviewed by CEO: s
g ol st 1
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